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What is onboarding / signing up?
onboarding is the process of signhing up on tourismni.Com

You will need to have Completed the onboarding process to enable
you to:

- Create or update your listing on our Consumer website
discovernorthernireliand.com, showCasing what there isto
see and do in Northern freland and inCludes accommodation
listings.

- Apply for upComing sales platforms opportunities issued by our
Business Solutions team such as Meet the puyer and ITOA.

- Sign up for Tourism NI events — this mainly applies to in person
events g0 some of you who haven't onboarderd won't have
needed to onboard for this webinar series. Make sure you are
oh our majling list to hear about these events and that is
something we will Cover 1ater in the webinar.

- once you do sign up 2nd your onbo2rding request has been
arproved you will start seeing Content that is more relevant to
the primary business activity you have selected on sigh up. For
example, if you are an acCommodation provider it will appear
differently to an attraction. This will Continue to develop and
grow over time.
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Sighing Up

Go to www_ tourismhi.com and CliCk ‘Login/Signup’.

Login/ Signup
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1 Grow your sales
with the Tourism

Discover how we can Exchange

We are delivering in-person sessions to
help those developing bookable visitor
experiences within the context of our
tourism brand, Northern Ireland -
Embrace a Giant Spirit.

click the ‘Sign up now’ button highlighted below.
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Already registered?

Email Address

New to the Business Hub?
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Next, type in the email address you want to use for your 2cCount
and then press ‘Send verifiCation Code’.
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Step1: Create anaccount

Email address

once you press the ‘Send verification Code’ button, you will get an
email from Microsoft on behatf of Tourism NI Containing your
verification code (ChecCk your junk folder).

Tourism NI B2C account email verification code
. . . . . Reply | % ReplyAll | —3 Forward
Microsoft on behalf of Tourism NI B2C <msonlineservicesteam@microsoftonline.com> @] © Rl | % Reply e i
7 [ Wed 13/09/2023 10:33
Retention Policy Over 18 Month Delete (1 year, § months) Expires 16/03/2025
(i) Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

A\ Caution - External Mail

- Stop - Think before you click! Is the email relevant to your area of work?

ected, you recognise the sender and you are certain the content is safe!

Verify your email address

Thanks for verifying your || NI =ccount!

Your code is: 312050

Sincerely,
Tourism NI B2C
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Type your verifiCation Code into the text box and press ‘Verify
code’. if you do not receive 2 verifiCation Code via email press ‘Send
new Code’.
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create 2 password for your Tourism Ni acCount 2nd fill out your first
name and 12st name. Please note your password must have at least

three of the following:

o Alowercase letter
o Anuppercase letter
o ADigjt

o Asymbol

aaaaaaaaaaaa

nnnnnnnnnnnnnn

.
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once you have filled in your details, tiCk the box 2agreeing to the
Tourism NI Privacy PoliCy and CliCk ‘Create’.

~—~ TOURISM
f 1 NORTHERN
IRELAND I

Step 1: Create an account

Email address

s, agreeto the colction, processing anduseof my
personaldatain accordancenwith the rvacy ok,
‘which can be viewed befow. *

vvvvvvvvvvvvv
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completing Step 2

In order to submit your onbo2rding request you must Complete ‘Step
2: create 2 profile’. Fill out 21l the seCtions that are marked with an
asterisk (*).

xxyour onboarding request will not be received if step 2 isn’t
Completed.

Thank you for onboarding to TourismNI.com, please note account approvals typically take up to 3 working days. Once your account has
been approved you can then register your product and manage your product listing from here. Please do not submit a product registration
until your onboarding request has been approved. You will receive an email to notify you when you can proceed to this next step.

Step 2: Create a profile

Personal details

First name * Lastname *
_— L
Email * Job title

Please note your email address cannot be changed at this stage,

once Step 2 is complete you can make updates to your profile.

Phone number United Kingdcv|
Mobile number

— Proveeatelephone amber

Business details

Business name * Business email *

Tourism NI -0 ismni.com
Business phone * Business website

|
Business start date Number of employees

dd/mm/yyyy 8 N
Business address line1* Business address line 2

Tourism Northern Ireland 2 Bedford Square
Business addressline 3 Town / City

Belfast

County * Country

County Antrim d Northernlreland v
Postcode *

BT27€S

Primary business activity *

Industry Body N
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once you have completed your details, there is an option to Sign up
to receijve information about certain Campaigns and industries, 28
well 28 2n option to show your interest in events. TiCk the ones you
are interested in then CliCk ‘Submjt’.

What would you like to receive information and updates on?

Business Solutions mailings NI Tourism news & insights
Business tourism tradeshow recruitment Screen tourism updates

Embrace a Giant Spirit Tourism 360 publications

Industry training and information sessions Tourism Event Funding Programme

Let us know which opportunities or programmes you are interested in applying for. (Please check all that
apply). This will allow the relevant teams to get in touch with you.

Accommodation certification Meet the Buyer
Funding opportunities Customer Service Training
Star Grading Schemes New experience submission

Marketing opportunities

Your information will be managed in accordance with the Privacy Policy which can be viewed below.

Privacy Policy

if you do not complete step two you will get 2 reminder in your email
inbox. To Continue to Complete your registration, CliCk ‘Step 2:
create 2 profile’.

~™~, TOURISM
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Hi TEST,

You are almost there. Thank you for registering with Tourism NI Business Hub.
Please complete Step 2 to create your profile and complete your registration.

once you have completed this step and your onboarding request has been
approved you will receive a confirmation email. Please ensure your data is
accurate and kept up-to-date.

Step 2: Create a Profile

Kind regards,
Tourism NI

® 2022 Microsoft Dynamics. All rights reserved.
Linum Chambers, Bedford Square, Bedford St, Belfast BT2 7ES
Unsubscribe
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It Cantake up to three working days for your onboarding request to
be approved - when the request is approved, you will have more
options when you CliCk on the button in the top right of the sCreen.
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Edit Profile

Need help reading on thissite?

Business details

Product registration

Manage product listing(s)

iiiiiiii

Grow your sales
h with the Tourism
Discover how we can Exchange
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if you need to update or Create 2 listing on our

discovernorthernireland.com website, once your acCount has been

arproved you Can then move onto to this. For step-by-step

instructions and assistance ChecCk out this guide getting-listed-
-discover-ni-quide.pdf (tou i.C

Please note:

The onboarding process is the first step to getting signed up with
Tourism NI. You will then need to 9o on to Complete or update your
discovernorthernireland.com listing.

if you are expressing an interest for 2 trade opportunity you will
need to make sure you apply for this from the expression of interest
email you have received about the specific event. onboarding is 2
separate process and confirmation of onboarding is not the same
28 applying for these opportunities.
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https://www.tourismni.com/globalassets/business-development/event-industry-support/upcoming-events/2023/autumn-lunch--learn/discovernorthernireland.com/creating-and-updating-a-dni-listing/getting-listed-on-discover-ni.pdf
https://www.tourismni.com/globalassets/business-development/event-industry-support/upcoming-events/2023/autumn-lunch--learn/discovernorthernireland.com/creating-and-updating-a-dni-listing/getting-listed-on-discover-ni.pdf

Changing your details

if you need to Change any details in your 28Count, you C2n do o by
CliCking your name in the top right Corner of the sCreen.
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yYour profile will Come up and you will be 2ble to edit any details you
need.

Profile

Your information
Core personal details

- Edit Profile

. N Firstname * Lastname *
- Business details
> Applications . |
- Product registration Email* Job title
- Platforms
- Payanoutstanding invoice/renew
grading scheme membership Phone number Mobile number
- Manage product listing(s) United Kingdom

Provide a telephone number
Provide a telephone number

once you have made any Changes needed, scroll down to the
bottom of the page and hit ‘Submit Changes'.

xxplease note any Changes made to the ‘Core Details’ secCtion of
your acCount will be subject to 2 review process before being
applied to your profile. You will receive an email when your Changes
have been approved / decClined.

Additional personal details

Business department (if applicable)

Work address line 1 (if different from Work address line 2
business a ddress)

Work address line 3 Town / City

County Country

Postcod

Any changes made in the Core personal details will be subject to a review process before
being applied to your profile. You should receive an email when these changes have been
approved/declined.

Changes on Additional personal details will be applied immediately.

ur information will be managed in accordance with our Privacy Policy.
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