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What is Onboarding / signing up? 

Onboarding is the process of signing up on tourismni.com 

You will need to have completed the onboarding process to enable 

you to:  

- Create or update your listing on our consumer website 

discovernorthernireland.com,  showcasing what there is to 

see and do in Northern Ireland and includes accommodation 

listings. 

 

- Apply for upcoming sales platforms opportunities issued by our 

Business Solutions team such as Meet the Buyer and ITOA. 

 

- Sign up for Tourism NI events – this mainly applies to in person 

events so some of you who haven’t onboarderd won’t have 

needed to onboard for this webinar series.  Make sure you are 

on our mailing list to hear about these events and that is 

something we will cover later in the webinar. 

 

- Once you do sign up and your onboarding request has been 

approved you will start seeing content that is more relevant to 

the primary business activity you have selected on sign up. For 

example, if you are an accommodation provider it will appear 

differently to an attraction. This will continue to develop and 

grow over time. 
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Signing Up 

Go to www.tourismni.com and Click ‘Login/Signup’.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Click the ‘Sign up now’ button highlighted below.   

http://www.tourismni.com/
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Next, type in the email address you want to use for your account 

and then press ‘Send verification code’.  

 

 

Once you press the ‘Send verification code’ button, you will get an 

email from Microsoft on behalf of Tourism NI containing your 

verification code (check your junk folder). 
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Type your verification code into the text box and press ‘Verify 

Code’. If you do not receive a verification code via email press ‘Send 

new code’.  
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Create a password for your Tourism NI account and fill out your first 

name and last name. Please note your password must have at least 

three of the following: 

• A lowercase letter 

• An uppercase letter 

• A Digit 

• A symbol 
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Once you have filled in your details, tick the box agreeing to the 

Tourism NI Privacy Policy and click ‘Create’. 
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Completing Step 2 

In order to submit your onboarding request you must complete ‘Step 

2: Create a Profile’. Fill out all the sections that are marked with an 

asterisk (*). 

**Your onboarding request will not be received if step 2 isn’t 

completed.  
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Once you have completed your details, there is an option to sign up 

to receive information about certain campaigns and industries, as 

well as an option to show your interest in events. Tick the ones you 

are interested in then click ‘Submit’. 

 

 

If you do not complete step two you will get a reminder in your email 

inbox. To continue to complete your registration, click ‘Step 2: 

Create a profile’. 
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It can take up to three working days for your onboarding request to 

be approved – when the request is approved, you will have more 

options when you click on the button in the top right of the screen. 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

11 
 

If you need to update or create a listing on our 

discovernorthernireland.com website, Once your account has been 

approved you can then move onto to this. For step-by-step 

instructions and assistance check out this guide getting-listed-

on-discover-ni-guide.pdf (tourismni.com) 

 

 Please note: 

The onboarding process is the first step to getting signed up with 

Tourism NI.  You will then need to go on to complete or update your 

discovernorthernireland.com listing. 

 

If you are expressing an interest for a trade opportunity you will 

need to make sure you apply for this from the expression of interest 

email you have received about the specific event. Onboarding is a 

separate process and confirmation of onboarding is not the same 

as applying for these opportunities. 

 

 

 

 

 

https://www.tourismni.com/globalassets/business-development/event-industry-support/upcoming-events/2023/autumn-lunch--learn/discovernorthernireland.com/creating-and-updating-a-dni-listing/getting-listed-on-discover-ni.pdf
https://www.tourismni.com/globalassets/business-development/event-industry-support/upcoming-events/2023/autumn-lunch--learn/discovernorthernireland.com/creating-and-updating-a-dni-listing/getting-listed-on-discover-ni.pdf
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Changing your details 

If you need to change any details in your account, you can do so by 

clicking your name in the top right corner of the screen. 

 

 When the menu appears, select ‘Edit Profile’. 
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 Your profile will come up and you will be able to edit any details you 

need. 

 

Once you have made any changes needed, scroll down to the 

bottom of the page and hit ‘Submit Changes’.  

**Please note any changes made to the ‘Core Details’ section of 

your account will be subject to a review process before being 

applied to your profile. You will receive an email when your changes 

have been approved / declined. 

 

 

 

 

 

 

 

 

 


